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RESUMO 
Neste trabalho, analisamos capas de obras de autoajuda dirigidas a mulheres, procurando 
LGHQWLÀFDUDVFHQDVHDVLPDJHQVGHPXOKHULOXVWUDGDVQHVVDVFDSDV1RVVRUHIHUHQFLDOWHyULFR
PHWRGROyJLFR p R GD$QiOLVH GR'LVFXUVR GH OLQKD IUDQFHVD FRP rQIDVH QDV UHÁH[}HV GH
0DLQJXHQHDXVREUHDHQXQFLDomRHQWUHDVTXDLVHVWiDQRomRGHFHQDYDOLGDGDTXH
GL]UHVSHLWRDFHQDVMiLQVWDODGDVQDPHPyULDFXOWXUDOFROHWLYD$DQiOLVHUHYHODTXHRGLVFXUVR
GHDXWRDMXGDVHYDOHGHFHQDVYDOLGDGDVQDVTXDLVDPXOKHUGHVHPSHQKDSDSpLV IHPLQLQRV
WUDGLFLRQDLV FRODERUDQGRGHVVHPRGRSDUDDPDQXWHQomRGHYHOKRV HVWHUHyWLSRV IHPLQLQRV
HFRQVHTXHQWHPHQWHSDUDTXHDVH[SHFWDWLYDVUHODWLYDVjPXOKHUVHMDPDVPHVPDVRXVHMD
SDUDTXHFRQWLQXHGHVHPSHQKDQGRRVSDSpLVVRFLDLVTXHQRUPDOPHQWHOKHVmRDVVRFLDGRV
ABSTRACT
,Q WKLV SDSHU ZH DQDO\VH VRPH FRYHUV RI  VHOIKHOS ERRNV DGGUHVVHG WR ZRPHQ WU\LQJ WR
LGHQWLI\VFHQHVDQGIHPDOHLPDJHVZKLFKDUHLOOXVWUDWHGRQWKHFRYHUV7KHDQDO\VLVLVEDVHG
RQWKHSHUVSHFWLYHRI WKH)UHQFK'LVFRXUVH$QDO\VLVZLWKVSHFLDOHPSKDVLVRQWKHFRQFHSWRI 
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HQXQFLDWLRQSURSRVHGE\0DLQJXHQHDX0$,1*8(1($8DQGRQWKHQRWLRQ
RI ¶YDOLGDWHGVFHQH·ZKLFKLVDVFHQHWKDWLVDOUHDG\VHDWHGLQWKHFROOHFWLYHFXOWXUDOPHPRU\
7KHDQDO\VLV UHYHDOV WKDW VHOIKHOSGLVFRXUVHDGGUHVVHG WRZRPHQUHOLHVRQYDOLGDWHGVFHQHV
LQZKLFKZRPHQSOD\ WUDGLWLRQDO IHPDOH UROHV FRQWULEXWLQJ WKHUHE\ WR WKHPDLQWHQDQFH RI 
ROGVWHUHRW\SHV7KXVZHFDQVD\WKDWWKLVGLVFRXUVHUHLQIRUFHVH[SHFWDWLRQVWKDWZRPHQZLOO
FRQWLQXHWRSOD\WKHVDPHUROHVZKLFKDUHQRUPDOO\DVVRFLDWHGZLWKWKHP
PALAVRAS-CHAVE
$XWRDMXGD&HQDVGHHQXQFLDomR'LVFXUVR(VWHUHyWLSRV0XOKHUHV
KEY WORDS 
6HOIKHOS6FHQHVRI HQXQFLDWLRQ'LVFRXUVH6WHUHRW\SHV:RPHQ
Introdução
1R kPELWR GDV UHÁH[}HV TXH GHVHQYROYH VREUH D HQXQFLDomR
0$,1*8(1($8HPSUHJDDQRomRGH´FHQDGHHQXQFLDomRµ
QR OXJDU GDV WUDGLFLRQDLV QRo}HV GH ´FRQWH[WRµ RX ´VLWXDomR GH
FRPXQLFDomRµTXHHVWmRPDLVSUy[LPDVDXPDFRQFHSomRVRFLRORJLVWD
GD HQXQFLDomR VHJXQGR D TXDO RV LQWHUORFXWRUHV GHVHPSHQKDP QR
GLVFXUVRSDSpLVVRFLDLVSUHYLDPHQWHGHÀQLGRV1HVVHVWHUPRVDVLWXDomR
GHFRPXQLFDomRpHVVHQFLDOPHQWHXPTXDGURXPSDQRGHIXQGRSUpYLR
$QRomRGH´FHQDµWDPEpPGL]UHVSHLWRDRVSDSpLVHVSHFtÀFRVGR
ORFXWRUHGRGHVWLQDWiULRTXHHVWmRLPSOLFDGRVQRVJrQHURVGRGLVFXUVR
(QWmRSDUDVHUPRVÀpLVDRSHQVDPHQWRGH0DLQJXHQHDXFXPSUHQRV
GHVWDFDUTXHRDXWRURSWDSRUHVVDQRomRSDUDHYLGHQFLDURIDWRGHTXH
DHQXQFLDomRQmRDFRQWHFHDSHQDVHPUHODomRDXPHVSDoRSUHYLDPHQWH
LQVWLWXtGRGHÀQLGRSHORJrQHURGRGLVFXUVRPDVHODWDPEpPLQVWDXUDXP
HVSDoRHVSHFtÀFRTXHpHQFHQDGRLVWRpSRVWRHPFHQDSHORGLVFXUVR
1HVVHV WHUPRVRGLVFXUVRVHGHVHQYROYHFRQVWUXLQGRVXDFHQDRTXH
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VDOLHQWD D GLPHQVmR FRQVWUXWLYD GR GLVFXUVR FI &+$5$8'($8 3
0$,1*8(1($8'
3DUD 0$,1*8(1($8  D FHQD GH HQXQFLDomR GH XP
GLVFXUVRpFRPSRVWDSRUWUrVFHQDVDFHQDHQJOREDQWHDFHQDJHQpULFD
H D FHQRJUDÀD $ FHQD HQJOREDQWH GL] UHVSHLWR DR WLSR GH GLVFXUVR
FRUUHVSRQGHQGR DR VHX HVWDWXWR SUDJPiWLFR 7UDWDVH SRUWDQWR GD
FHQD TXH GL] UHVSHLWR DRPRGR GH IXQFLRQDPHQWR VRFLDO GR GLVFXUVR
SRUH[HPSORGLVFXUVR OLWHUiULRGLVFXUVRUHOLJLRVRGLVFXUVRÀORVyÀFR
GLVFXUVRSXEOLFLWiULR
$ FHQD JHQpULFD SRU VXD YH] UHIHUHVH DR FRQWUDWR DVVRFLDGR D
XPGHWHUPLQDGRJrQHURGHGLVFXUVR FRQÀVVmR VRQHWR UHFHLWD DUWLJR
FLHQWtÀFRDUWLJRGHRSLQLmRHGLWRULDOMRUQDOtVWLFR
&RPRREVHUYD0$,1*(8(1($8DFHQDGHHQXQFLDomR
SRGHVHUHGX]LUDHVVDVGXDVFHQDV1HVVHFDVRRGLVFXUVRVHDWrPjVXD
FHQDJHQpULFD­VYH]HVHQWUHWDQWRRGLVFXUVRLQVWLWXLXPDRXWUDFHQD
TXH SDVVD DV RXWUDV SDUD VHJXQGRSODQR7UDWDVH GD FHQRJUDÀD FHQD
TXHpRIHUHFLGDDRHQXQFLDWiULRFRPRVHRGLVFXUVRGHODVHRULJLQDVVH
PDV D FHQRJUDÀD p D FHQD FRQVWUXtGD SHOR SUySULR GLVFXUVR 1HVVHV
WHUPRV D FHQRJUDÀD LPSOLFD XPSURFHVVR GH HQODoDPHQWR SDUDGR[DO
SRLVpDRPHVPRWHPSRWDQWRDFHQDGHRQGHRGLVFXUVRVXSRVWDPHQWH
YHP TXDQWR R D FHQD TXH R GLVFXUVR HQJHQGUD LVWR p D FHQD TXH R
GLVFXUVRYDOLGDSURJUHVVLYDPHQWHSRUPHLRGHVXDSUySULDHQXQFLDomR
0XLWDVYH]HVDFHQRJUDÀDVHYDOHGHXPDFHQDMiLQVWDODGDQDPHPyULD
FXOWXUDO FROHWLYDXPD´FHQDYDOLGDGDµ FRQIRUPHGHVLJQDomRGRDXWRU
(MAINGUENEUA, 2006). 
'LDQWH GR H[SRVWR QHVWH WUDEDOKR DGRWDQGR D SHUVSHFWLYD GD
$QiOLVHGR'LVFXUVRIUDQFHVDDQDOLVDPRVFDSDVGHREUDVGHDXWRDMXGD
SDUD PXOKHUHV SURFXUDQGR LGHQWLÀFDU DV FHQDV LOXVWUDGDV QDV FDSDV
EHPFRPRDVLPDJHQVGHPXOKHUHVLQVHULGDVQHVVDVFHQDV'HVVHPRGR
SUHWHQGHPRVFRODERUDUFRPRVHVWXGRVGLVFXUVLYRVTXHVHGHGLFDPDR
GLVFXUVRGHDXWRMDXGDHDRIHPLQLQR
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$DQiOLVHQmRVHFHQWUDH[DWDPHQWHQDVFDSDVGDVREUDVGHDXWRDMXGD
SDUDPXOKHUHVFRPWRGRVRVDVSHFWRVTXHLPSOLFDPPDVQDVLOXVWUDo}HV
GDVFDSDV'DGRHVVHUHFRUWHHVSHFtÀFRHQWHQGHPRVTXHQmRHVWDPRV
DQDOLVDQGR H[DWDPHQWH DV FHQRJUDÀDV LQVWDXUDGDV QDV FDSDV PDV DV
LOXVWUDo}HVGDVFDSDVSURFXUDQGRLGHQWLÀFDUDVFHQDVGHTXHVHYDOHP
HVSHFLDOPHQWH FHQDV YDOLGDGDV &RQIRUPH YDPRV DSUHVHQWDU DOJXPDV
LOXVWUDo}HV VHYDOHPGHPDLVGHXPDFHQDYDOLGDGDDRPHVPR WHPSR
FRPR VH KRXYHVVH XP SURFHVVR GH FRPELQDomR RX VREUHSRVLomR GH
FHQDVYDOLGDGDV
4XDQWR j SRVVLELOLGDGH GH HPSUHJDUPRV HVVH UHIHUHQFLDO SDUD
DQDOLVDUWH[WRVQmRYHUEDLVLOXVWUDo}HVYDOHOHPEUDUPRVTXHVHJXQGR
0$,1*8(1($8RGLVFXUVRpXPDSUiWLFDTXHLPSOLFDVXSRUWHV
VHPLyWLFRV GLVWLQWRV 'HVVH PRGR DVVXPLPRV FRPR SUHVVXSRVWR
WHyULFRTXHRVWH[WRVYHUEDLVHQmRYHUEDLVGRGLVFXUVRGHDXWRDMXGDSDUD
PXOKHUHVHVWmRVXEPHWLGRVDRPHVPRFRQMXQWRGHUHVWULo}HVVHPkQWLFDV
JOREDLV FRQIRUPH DV UHÁH[}HV GH0$,1*8(1($8  VREUH R
IXQFLRQDPHQWRGRGLVFXUVR
Antes de partimos para a análise propriamente dita, apresentamos 
DVHJXLUDOJXPDVFDUDFWHUtVWLFDVGRGLVFXUVRGHDXWRMXGDSDUDPXOKHUHV
$HVVHUHVSHLWRHVFODUHFHPRVTXHDVFRQVLGHUDo}HVTXHWHFHPRVDTXLVH
EDVHLDPQXPFyUSXVFRPSRVWRSRUREUDVGHDXWRDMXGDSDUDPXOKHUHV
TXH IRUDP ODQoDGDV HP OtQJXD SRUWXJXHVD H TXH DLQGD VH HQFRQWUDP
FLUFXODQGRSHORPHUFDGRGRSDtVFI%581(//,'HVVHPRGR
HVVDV FRQVLGHUDo}HV HVWmR FLUFXQVFULWDV DR GLVFXUVR GH DXWRDMXGD SDUD
PXOKHUHVWDOFRPRVHHQFRQWUDFLUFXODQGRQRPHUFDGRHGLWRULDOEUDVLOHLUR
1.  O discurso de autoajuda para mulheres
'HPRGRJHUDORGLVFXUVRGHDXWRDMXGDpXPGLVFXUVRTXHVHGHVWLQD
DHQVLQDUVHXVGHVWLQDWiULRVFRPRGHYHPSURFHGHUSDUDDOFDQoDUXPDVpULH
GHREMHWLYRVHDVSLUDo}HVFRPXQVDXPJUXSRLQGHÀQLGRGHSHVVRDVFRPR
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VXFHVVR SURÀVVLRQDO DVFHQVmR HFRQ{PLFD DXWRDÀUPDomR IHOLFLGDGH
(P%581(//,  DQDOLVDQGR R GLVFXUVR HP TXHVWmR QRWDPRV
TXHHOHVHDSUHVHQWDFRPRXPDHVSpFLHGHPDQXDOGHVREUHYLYrQFLDSDUD
RKRPHPSyVPRGHUQR3DUDWDQWRGLVSHQVDDVGLVFXVV}HVGHVXDVWHVHV
HQROXJDUGHSURPRYHUXPDUHÁH[mRDFHUFDGRVSUREOHPDVTXHDÁLJHP
DV VRFLHGDGHV FRQWHPSRUkQHDV RIHUHFH VXSRVWDV VROXo}HV SDUD HVVHV
SUREOHPDVRTXHID]HVSHFLDOPHQWHSRUPHLRGHHQXQFLDGRVDVVHUWLYRV
PDUFDGRVSHORVWRQVGHFRQYLFomRHRWLPLVPRHLPSHUDWLYRVPDUFDGRV
SRUVXDYH]SHORWRPGHDXWRULGDGH
(QWUHDVREUDVGHDXWRDMXGDKiREUDVTXHYROWDGDVSDUDRS~EOLFR
DGXOWR HP JHUDO FRPR DTXHODV TXH WUDWDPGH DXWRHVWLPD GR VXFHVVR
SURÀVVLRQDO GD DVFHQVmR ÀQDQFHLUD $OpP GLVVR Ki WDPEpP REUDV
YROWDGDVSDUDS~EOLFRVHVSHFtÀFRVFRPRDVTXHVHYROWDPDPXOKHUHV
REUDVTXHVmRRIRFRGHVWHWUDEDOKR
(QWUH HVVDV REUDV Ki REUDV YROWDGDV SDUD D WHPiWLFD GRV
UHODFLRQDPHQWRV TXH WUDWDP GH LQWHUHVVHV TXH VmR WUDGLFLRQDOPHQWH
DVVRFLDGRVjVPXOKHUHVWDLVFRPRUHODFLRQDPHQWRVFDVDPHQWRHIDPtOLD
&RQVLGHUDQGRD WHPiWLFDSRGHPRVGL]HUTXH DVREUDV HPTXHVWmR VH
OLJDPDXPDIRUPDPDLVWUDGLFLRQDOGHUHSUHVHQWDUDPXOKHUGHDFRUGR
FRPDTXDOXPGRVREMHWLYRVGDPXOKHUpWHUXPDUHODomRDIHWLYDHVWiYHO
FDVDUWHUXPDIDPtOLD$HVVHUHVSHLWRYHMDPRVRTXHDÀUPDXPDREUD
GHDXWRDMXGDSDUDPXOKHUHV´DWpKRMHXPDJUDQGHPDLRULDDLQGDSUHFLVD
GH XPKRPHPSDUD FKDPDU GH VHX FRPR GL] D FDQomR GR(UDVPRµ
$%5®2
3DUD RULHQWDU DV PXOKHUHV D DWLQJLUHP HVVDV PHWDV DV REUDV VH
FRQVWURHPDSDUWLUGHGXDVLPDJHQVGHPXOKHUHVXPDTXHpDLPDJHP
SRVLWLYDGHPXOKHUHTXHFRUUHVSRQGHDRFRPSRUWDPHQWRTXHRGLVFXUVR
GHDXWRDMXGDSURSDJDFRPRPRGHORDVHUVHJXLGRHRXWUDTXHpDLPDJHP
TXHRGLVFXUVRUHMHLWDHTXHDVVRFLDjPDLRULDGDVPXOKHUHVHQWUHDVTXDLV
LQFOXLDPXOOKHUSDUDDTXDOVHGLULJHDSURYiYHOOHLWRUDGDREUD$VVLP
GHXPODGRWHPRVDPXOKHUFRQÀDQWHHVHJXUDGHVL3DUDVHUHIHULUD
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HVVH WLSRGHPXOKHURGLVFXUVRGHDXWRDMXGD ODQoDPmRGDVVHJXLQWHV
H[SUHVV}HV ´PXOKHU LQWHOLJHQWHµ &$57(5 62.2/  H 
´PXOKHUPDQLSXODGRUDµ$5*29´PXOKHUSRGHURVDµ$5*29
)2/(2
3RU RXWUR ODGR WHPRV D PXOKHU LQVHJXUD TXH GHVFRQKHFH R VHX
SRWHQFLDO HRPRGRFRUUHWRGHXViOR jTXDORGLVFXUVRGHDXWRDMXGD
VHUHIHUHSRUPHLRGHH[SUHVV}HVFRPR´PXOKHUERD]LQKDµ$5*29, 
´PXOKHUFDSDFKRµ$%5®2$5*29´ERDPRoDµ
$5*29
0XLWDVYH]HVHVVDPXOKHULQVHJXUDpUHWUDWDGDFRPRXPDSHVVRDTXH
QmRWHPFRQWUROHHPRFLRQDOHTXHVHGHL[DOHYDUSHODVHPRo}HV9HMDPRV
DOJXQVHQXQFLDGRVGRGLVFXUVRGHDXWRDMXGDDHVVHUHVSHLWR
 $PXOKHULQWHOLJHQWHpDTXHODTXHFRQKHFHFRPWRGDDFODUH]D
H VHJXUDQoD VHXYDORUH VHXSRGHU  VDEHFRPRHQIUHQWDU
HVXSHUDUGHVDÀRVHFRPRFXLGDUGDUHODomRHPSHUtRGRVGH
FDOPDULD2X VHMD DPXOKHU LQWHOLJHQWH VDEH TXHP HOD p VH
UHVSHLWD H VH ID] UHVSHLWDU(OD JRVWD GH VLPHVPDé capaz 
de se controlar e de controlar sua vida e FODUR TXH D
PXOKHU LQWHOLJHQWH FRPRTXDOTXHU VHUKXPDQRQRUPDO WHP
VHXVPRPHQWRVGHIUDTXH]DHGHLQVHJXUDQoDeFODURTXHHOD
WHPVHXVPHGRVHKHVLWDo}HV$PXOKHULQWHOLJHQWHHUUDPXLWDV
YH]HV $ JUDQGH GLIHUHQoD p TXH HOD WHP FRQVFLrQFLD GLVVR
DFHLWD VHXV OLPLWHVH VHHVIRUoDSDUD VXSHUiORV7DOYH] IRVVH
FRQIRUWDGRUGHVFREULUTXHTXDQGRQLQJXpPHVWiROKDQGRDV
PXOKHUHVLQWHOLJHQWHVse entopem de chocolates e sorvetes, 
choram desconsoladamente e se comunicam dia e noite 
com seus terapeutas0DV HODV QmR ID]HP HVVDV FRLVDV e
SRVVtYHOTXHLVVRGHL[HYRFrmuito irritada e cheia de inveja. 
(&$57(562.2/JULIRQRVVR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 1RVFDStWXORVTXHYRFrHVWiSUHVWHVDOHUDSUHQGHUiDPRGLÀFDU
VXD DERUGDJHP 9RFr YDL FRPSUHHQGHU SRU TXH HOH WHP GH
ÀFDUVHSHUJXQWDQGRSRUTXHYRFrQmRDJHFRPRse estivesse 
desesperada para se casar como todas as mulheres que 
conhece.4XDQGRYRFrSDUHFHUGLIHUHQWHQRVHQWLGRGHTXH
QmRSDUWHSDUDFLPDGRVKRPHQVFRPXPSODQRSURQWRSDUD
FKHJDUDRFDVDPHQWRHQWmRUHFHEHUiPDLVSURSRVWDVGRTXHp
FDSD]GHDVVLPLODU$5*29JULIRQRVVR
 Evite ser tragada pela areia movediça. Se não conseguir 
manter o controle sobre si mesma, a relação está 
condenada.  ($5*29JULIRGDDXWRUD
 2VPDQGDPHQWRVGDPXOKHULQWHOLJHQWH3URFXUDUHLPH
manter equilibrada e no controle da minha vida, mesmo se 
RKRPHPIRUPXLWRDWUDHQWH&$57(562.2/
JULIRQRVVR
3RUPHLRGHVVHVHQXQFLDGRVSHUFHEHPRVFODUDPHQWHDVGXDVLPDJHQV
GH PXOKHUHV TXH SUHGRPLQDP QR GLVFXUVR GH DXWRDMXGD D PXOKHU
LQWHOLJHQWHVHJXUDGHVLHFDSD]GHVHFRQWURODUHDRXWUDPXOKHUDTXHOD
FRPDTXDORGLVFXUVRGH DXWRDMXGD DVVRFLD DPDLRULDGDVPXOKHUHV H
TXHFRUUHVSRQGHjLPDJHPGDPXOKHUSDUDDTXDORGLVFXUVRVHGLULJH
DPXOKHULQVHJXUDVXEPLVVDFDUHQWHHGHVFRQWURODGDTXHVHHQWRSHGH
FKRFRODWH H VRUYHWHV TXH FKRUDGHVFRQVRODGDPHQWH TXH VH FRPXQLFD
GLD HQRLWH FRPR WHUDSHXWDTXHGLDQWHGR VXFHVVRGDVRXWUDV VHQWH
LUULWDomR H LQYHMD TXH HVWi GHVHVSHUDGD SDUD FDVDU HWF1R SUy[LPR
LWHPYDPRVYHULÀFDUFRPRHVVDVLPDJHQVHVWmRSUHVHQWHVQDVFDSDVGDV
REUDVGHDXWRDMXGD
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1.2. Cenas validadas e representações do feminino
(QWUHDVREUDVGHDXWRDMXGDSDUDPXOKHUHVHQFRQWUDPRVREUDVFXMDV
FDSDVDSUHVHQWDPXPDLOXVWUDomRQDTXDOSRGHPRVLGHQWLÀFDUDLPDJHP
GDPXOKHUFDUHQWHVXSUDFLWDGD9HMDPRVXPH[HPSOR
FIGURA  FDSDGDREUD´(OHVLPSOHVPHQWHQmRHVWiDÀPGHYRFrµ
(%(+5(1'778&&,//2
1HVVDFDSDKiDLOXVWUDomRGHXPDPXOKHUDRODGRGDIRWRGHXP
WHOHIRQH3HODVXDH[SUHVVmRFRQVLGHUDQGRVHHVSHFLDOPHQWHRIRUPDWR
GDERFD QRWDPRVTXH DÀJXUD IHPLQLQD HVWi GHVDQLPDGD 6XD FDEHoD
HVWiOHYHPHQWHLQFOLQDGDSDUDRODGRHPTXHVHHQFRQWUDRWHOHIRQHHR
HXROKDUUHFDLGLUHWDPHQWHVREUHHOHXPDSDUHOKRFRUGHURVDFRUTXH
QmRpXVXDOSDUDHVVHWLSRGHREMHWR$OLiVQRWDPRVTXHVHWUDWDGHXP
DSDUHOKRGRWLSRDQWLJRHPGHVXVR2URVDFRPRVHVDEHpXPDFRU
FRQVLGHUDGD IHPLQLQD HQRUPDOPHQWH DVVRFLDGD DR DPRU URPkQWLFR j
IHPLQLOLGDGHHWDPEpPjIUDJLOLGDGHFIBARROS$PXOKHUHVWi
FRPRVEUDoRVFUX]DGRVVREUHDPHVPDVXSHUItFLHRQGHHVWiRDSDUHOKR
GHWHOHIRQHDSDUHQWHPHQWHQXPDSRVLomRGHHVSHUD
&RQVLGHUDQGR RV DVSHFWRV FLWDGRV SRGHPRV GL]HU TXH HVVD FDSD
LOXVWUDDFHQDGHXPDPXOKHUjHVSHUDGHXPWHOHIRQHPDTXHQmRGHYH
DFRQWHFHU GDt D LPDJHP GD PXOKHU FDUHQWH TXH WHP VHXV GHVHMRV
HPRFLRQDLVQmRFRUUHVSRQGLGRV  
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0DLV H[DWDPHQWH GR QRVVR SRQWR GH YLVWD HVVD FHQD GH ´PXOKHU
FDUHQWHjHVSHUDGHXPWHOHIRQDTXHQmRGHYHDFRQWHFHUµMXVWLÀFDULDR
IDWRGHRWHOHIRQHURVDHVWDUSDUDGRQRJDQFKRHQmRHPXVRMXVWLÀFDULD
WDPEpPR IDWRGHR DSDUHOKR VHUYHOKRSRVVLYHOPHQWH UHSUHVHQWDQGR
XPD UHODomR XOWUDSDVVDGD TXH Mi QmR WHP IXWXUR MXVWLÀFDULD DLQGD R
IDWRGHDÀJXUD IHPLQLQDHVWDU UHSUHVHQWDGDSRUXPD LOXVWUDomRTXDVH
LQIDQWLO'HVVDIRUPDRWtWXORGDREUD´(OHVLPSOHVPHQWHQmRHVWiWmR
DÀPGHYRFrµSRGHVHU OLGRFRPRXPDOHUWDSDUDHVVDPXOKHUSDUD
TXHHODHQWHQGDTXHD OLJDomRTXHHVSHUDQmRGHYHDFRQWHFHU$OLiVp
LQWHUHVVDQWHQRWDUTXHpFRPXPHQFRQWUDPRVQRGLVFXUVRGHDXWRDMXGD
SDUDPXOKHUHVPHQomRGLUHWDRXLQGLUHWDDHVVDFHQDGDPXOKHUTXHÀFD
jHVSHUDGHXPWHOHIRQHPD9HMDPRVRVHQXQFLDGRVDEDL[R
 $PXOKHULQWHOLJHQWH
 1XQFDVHVHQWHPRUWDTXDQGRRWHOHIRQHQmRWRFD&$57(5
62.2/
 4XDQGRQRÀPGRVH[WRHQFRQWUR-DFNDEHLMRXSURPHWHX
WHOHIRQDUQRGLDVHJXLQWHSDUDVDtUHPMXQWRV. Bervely esperou 
SHORWHOHIRQHPDRGLDLQWHLURPDV-DFNQmROLJRX)LQDOPHQWH
jVGH]GDQRLWHHOD WHOHIRQRXSDUDHOH &$57(562.2/, 

 9RFr FDQFHOD WRGRV RV VHXV SODQRV HVSHUDQGR XP SRVVtYHO
WHOHIRQHPDGHXPKRPHPTXHDFDERXGHFRQKHFHU"$5*29, 
FRQWUDFDSD
 %DVHDGRVHPH[SHULrQFLDVGHSHVVRDVTXHSHUGHUDPQRLWHV
FKRUDQGRHHVSHUDQGRWHOHIRQHPDVTXHQXQFDUHFHEHUDP
(&$57(5(62.2/FRQWUDFDSD
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$LQGDDHVVHUHVSHLWRYDOHUHJLVWUDUPRVTXHKiXPDREUDGHDXWRDMXGD
UHFHQWHPHQWH ODQoDGDTXHWDPEpPVHYDOHGHVVDPHVPDFHQD2 em sua 
FDSD9HMDPRV
FIGURA 2 FDSDGDREUD´+RPHQVTXHVRPHPµABRÃO,
1HVVDFDSDSRGHPRVQRWDUTXHKiXPDÀJXUDIHPLQLQDFXMDVFRVWDV
VH HQFRQWUDP UHFRVWDGDV VREUH XP WHOHIRQH JUDQGH R VXÀFLHQWH SDUD
TXHHODSRVVDDSRLDUVHXFRUSRQHOHPDLVH[DWDPHQWHWRGRVHXWURQFR
SHORODGRGHWUiVGRFRUSR&RQVLGHUDQGRDSRVLomRGHVXDVPmRVTXH
HVWmRUHFREULQGRRVHXURVWRSRGHPRVGL]HUTXHVHWUDWDGHXPDPXOKHU
TXHHVWiSDVVDQGRSRUDOJXPWLSRGHSUHRFXSDomRDÁLomRVRIULPHQWR
'DGRRWtWXORGDREUD´KRPHQVTXHVRPHPµHRIDWRGHHODHVWDUDR
ODGR GH XP WHOHIRQH SRGHPRV DVVRFLDU D VXD DÁLomR j HVSHUD GH XP
WHOHIRQHPD TXH VXSRVWDPHQWH GHYHULD WHU SDUWLGR GR ´KRPHP TXH
VXPLXµSURYDYHOPHQWHDOJXPKRPHPSHORTXDOHODHVWDULDLQWHUHVVDGD
2(VVDFHQDQRVSDUHFHVHUXPDFHQDUHODWLYDPHQWHFRPXPHPYiULDVPtGLDVLQFOXVLYH
QD UHGH1D IDOWD GH XPD IHUUDPHQWDPDLV DGHTXDGD TXH QRV SHUPLWLVVH FRQÀUPDU
HVVD VXVSHLWD À]HPRV XPD EXVFD UiSLGD QR*RRJOH ,PDJHQV'H IDWR XWLOL]DQGR HVVD
IHUUDPHQWD GH EXVFD HQFRQWUDPRV YiULDV LPDJHQV TXH LOXVWUDP HVVD PHVPD FHQD
SRUPHLRGHHQWUDGDVGRWLSR´PXOKHUjHVSHUDGHWHOHIRQHPDµ´PXOKHUHVSHUD
WHOHIRQHPDµ
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1HVVHVHQWLGRRKRPHPTXHVXPLXpRKRPHPTXHQmROKHWHOHIRQDLVWR
pRKRPHPTXHQmROKHSURFXUDTXHQmRDWHQGHjVVXDVH[SHFWDWLYDV
$HVVHUHVSHLWRYDOHQRWDUPRVTXHRWHOHIRQHpR~QLFRHOHPHQWRTXH
FRPS}HPRFHQiULRHPTXHDÀJXUDIHPLQLQDVHHQFRQWUDHTXHDSDUHFH
HP WDPDQKR JLJDQWH EHP PDLRU GR TXH R WDPDQKR QRUPDO GH XP
REMHWRGHVVHWLSR$OLiVQHVVDLOXVWUDomRQmRKiXPDOLQKDGRKRUL]RQWH
QHPPHVPRDOJXPRXWURHOHPHQWRTXHSXGHVVH LQGLFDURQGHDÀJXUD
IHPLQLQDVHHQFRQWUDGRSRQWRGHYLVWDGHVXDORFDOL]DomRHVSDFLDO1HVVH
FHQiULRLQGHÀQLGRVHPOLQKDVGLYLVyULDVRWHOHIRQHpR~QLFRHOHPHQWR
SUHVHQWHRTXHSRGHPRVWRPDUFRPRXPLQGtFLRGHTXHDPXOKHUHP
TXHVWmRVXSHUYDORUL]DHVVHWHOHIRQHPDSHORTXDOHVWiHVSHUDQGRRTXH
SRGHULDH[SOLFDULQFOXVLYHDDÁLomRSHODTXDOSDUHFHHVWDUSDVVDQGR
$SUy[LPDFDSDWDPEpPLOXVWUDXPDFHQDHPTXHKiXPDPXOKHU
FDUHQWHQHVVDFDSDKiXPDPXOKHUSUHVWHVDPHUJXOKDUQXPDWDoDGH
PLONVDNH R TXHSRGHPRVGL]HU FRQVLGHUDQGR D URXSDGHEDQKRTXH
HVWi WUDMDQGRDSRVLomRGHVHXFRUSRSHUQDVHEUDoRVHPSRVLomRGH
PHUJXOKRVXDORFDOL]DomRQDLOXVWUDomRSpVQDERUGDGDWDoDGHPLON
VDNHRWDPDQKRGDWDoDGHPLONVDNHEHPPDLRUGRTXHRWDPDQKR
GDÀJXUDIHPLQLQD3HORWtWXORGDREUDTXHpXPDWDXWRORJLDSRGHPRV
LQIHULU TXH DÀJXUD IHPLQLQD GD LOXVWUDomR WHPGLÀFXOGDGHV GH DFHLWDU
R WpUPLQR GD UHODomR QD TXDO HVWDYD VXSRVWDPHQWH HQYROYLGD (VVD
LQIHUrQFLDSRUVXDYH]OHYDQRVDXPDRXWUDLVWRpGHTXHYDLPHUJXOKDU
QDWDoDGHPLONVDNHMXVWDPHQWHSRUTXHDUHODomRDFDERXRTXHDGHL[RX
FRPR´ FRUDomRSDUWLGRµFRQIRUPHDLOXVWUDomRWDPEpPVXJHUHDRODGR
GD WDoDGHPLONVKDNHKiSHTXHQRVFRUDo}HVSDUWLGRV1HVVHVHQWLGR
SRGHPRV GL]HU TXH D FDSD LOXVWUD D FHQD GH XPDPXOKHU FDUHQWH GH
FRUDomRSDUWLGRTXHHVWiSUHVWHVDFRQVXPLUGRFHPHUJXOKDUQRPLON
VDNHSRUTXHHVWiIUXVWUDGDHPRFLRQDOPHQWHFRPRVHHVWLYHVVHWHQWDQGR
´DIRJDUDVPiJRDVµGDtRPHUJXOKRQDWDoD9HMDPRV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FIGURA FDSD GD REUD ´4XDQGR WHUPLQD p SRUTXH DFDERXµ
(B%(+5(1'7R8272/$%(+5(1'7
'RQRVVRSRQWRGH YLVWD D FDSD HPTXHVWmRGLDORJD FRPD FDSD
GDSULPHLUDREUDDQDOLVDGDÀJXUDSRLVID]XVRGHDOJXQVUHFXUVRVMi
LGHQWLÀFDGRVQDLOXVWUDomRGHVVDFDSDDFRUGHURVDXPDÀJXUDIHPLQLQD
LQIDQWLOL]DGD$ HVVH UHVSHLWR GHVWDFDPRV QmR Vy R WLSR GH LOXVWUDomR
UHODWLYDjÀJXUDIHPLQLQDTXHOHPEUDPXLWRXPGHVHQKRLQIDQWLOFRPR
WDPEpPRXWURVHOHPHQWRVGDLOXVWUDomRFRPRRWLSRGHEyLDTXHWUD]
HPYROWDGRFRUSREyLDLQIDQWLOHRVSHTXHQRVFRUDo}HVSDUWLGRVTXHVH
HQFRQWUDPDRODGRGDWDoDGHPLONVDNHQDTXDOHVWiSUHVWHVDPHUJXOKDU
3DVVHPRVSDUDRXWUDREUDGHDXWRDMXGDSDUDPXOKHUHVLVWRpDREUD
GH´0XOKHUHPSULPHLUROXJDUµ6$1621(2VXEWtWXORGDREUD
p´PmHGHÀOKRVHQVLQDFRPRFXLGDUGDIDPtOLDPDQWHUDERDIRUPD
HVHUIHOL]QRFDVDPHQWRµ3HORVXEWtWXORQRWDPRVFRPRRGLVFXUVRGH
DXWRDMXGDDVVRFLD jVPXOKHUHVRVPHVPRV WHPDVGH VHPSUH FXLGDGRV
FRPDIDPtOLDPDULGRVHÀOKRVHFRPDEHOH]D$OJXPDVGDVVHo}HVGD
REUDWDPEpPVHUHIHUHPDHVVHVWHPDV3RUH[HPSORVREUHRWHPDGD
EHOH]DWHPRV´,QFOXDDPDOKDomRQDURWLQDGLiULDµ6$1621(
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´0DQWHQKDVHHPGLDFRPREiVLFRGDEHOH]DµSANSONE
6REUHRWHPDGRFDVDPHQWRKiVHo}HVFRPR´ 'HPRQVWUHDGPLUDomR
SRUVHXPDULGRµ SANSONE´5HVJDWHDVHQVXDOLGDGHGRV
WHPSRVGHQDPRURµSANSONE,3RUÀPVREUHRWHPDGD
IDPtOLD´ 5H~QDDIDPtOLDµSANSONE´ &ULHXPODUVHJXURµ
(SANSONE,´)DoDGDVUHIHLo}HVXPPRPHQWRGHDOHJULDµ
(SANSONE´(QVLQHDVFULDQoDVDRUJDQL]DUDSUySULDYLGDµ
(SANSONE,9HMDPRVDFDSDGDREUD
FIGURA  FDSDGDREUD´0XOKHUHPSULPHLUR OXJDUµ 6$1621(

1HVVDFDSDDLOXVWUDomRHVWiFRORFDGDDRODGRGRVXEWtWXORGROLYUR
TXHQRVDMXGDDLQWHUSUHWiOD$VVLPDPXOKHUUHSUHVHQWDGDQDLOXVWUDomR
pDTXH´FXLGDGDIDPtOLDµTXH´PDQWpPDERDIRUPDµHTXHp´IHOL]QR
FDVDPHQWRµ$LPDJHPGDPXOKHUTXHFXLGDGDIDPtOLDGL]UHVSHLWRDR
IDWRGHDPXOKHUHVWDUVHJXUDQGRXPEHErGHFRORFRPDPmRHVTXHUGD
H WHU XP PHQLQR SHQGXUDGR QD VXD SHUQD HVTXHUGD (VVDV FULDQoDV
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VHJXUDPHQWH UHSUHVHQWDP RV ÀOKRV GDt D LPDJHP GD PXOKHU FRPR
PmH$OpPGLVVRQRWDPRVTXHHVWiVHJXUDQGRXPDEDQGHMDQDVXDPmR
GLUHLWDRQGHKiXPDMDUUDFKHLDHXPFRSR$SUHVHQoDGHVVHVHOHPHQWRV
sugere que ela está prestes a servir essa bebida a alguém, provavelmente 
DDOJXpPGDSUySULDIDPtOLDPDULGRRXÀOKRVRTXHUHPHWHjLPDJHP
GD PXOKHU FRPR GRQD GH FDVD FRPR D UHVSRQViYHO SHORV FXLGDGRV
GRPpVWLFRVFRPDIDPtOLD
3RURXWURODGRQRWDPRVTXHDÀJXUDIHPLQLQDHVWiWUDMDQGRYHVWLGR
YHUPHOKRTXHQmRHVFRQGHRFRQWRUQRGHVHXFRUSRHVSHFLDOPHQWHR
FRQWRUQRGRVVHLRVHGDVSHUQDVRTXHVXJHUHTXHVHWUDWDGHXPYHVWLGR
WUDQVSDUHQWH 7DLV HOHPHQWRV D FRU YHUPHOKD H D WUDQVSDUrQFLD VmR
WUDGLFLRQDOPHQWHFRQVLGHUDGRVHOHPHQWRVGHVHGXomR LGpLDTXHSDUHFH
HVWDUDVVRFLDGDjLPDJHPGDPXOKHUTXH´ PDQWpPDIRUPDµHTXHDVVLP
FRQVHJXH´ VHUIHOL]QRFDVDPHQWRµ5HDOL]DPRVHVVDOHLWXUDFRQVLGHUDQGR
WDPEpPRIDWRGHTXHKiQDREUDXPDVHomRVREUHFDVDPHQWRQDTXDO
VH UHDÀUPD DYHOKD WHVHGHTXHR VXFHVVRGHXPFDVDPHQWRGHSHQGH
WDPEpPGHTXHRFDVDOPDQWHQKDXPDYLGDVH[XDODWLYD'HVVHPRGR
R GLVFXUVR GH DXWRDMXGD  UHDÀUPDQGR D LPSRUWkQFLD GH D PXOKHU
´PDQWHUDDWUDomRItVLFDµDSUHVHQWDjPXOKHUTXHGHVHPSHQKDRSDSHO
GH HVSRVDXPD VpULHGH´GLFDVµ SRU H[HPSOR´XPEDWRPSRGH ID]HU
PDUDYLOKDVµ SDUD TXH ´PDQWHQKD D HQHUJLD VH[XDO HP GLDµ SDUD TXH
´UHVJDWHDVHQVXDOLGDGHGRVWHPSRVGHQDPRURµeQHVVHVWHUPRVTXH
UHODFLRQDPRV D VHQVXDOLGDGH GD PXOKHU UHSUHVHQWDGD QD FDSD FRP D
SRVVLELOLGDGHGHHODVHU´IHOL]QRFDVDPHQWRµ
&RQVLGHUDQGR FRQMXQWDPHQWH HVVDV LPDJHQV SRGHPRV GL]HU
TXH D FDSD LOXVWUD XPD FHQD TXH IXQGH WUrV FHQDV UHODWLYDV D SDSpLV
WUDGLFLRQDOPHQWHDVVRFLDGRVDPXOKHURXVHMDDFHQDGDPXOKHUFXLGDQGR
GRVÀOKRV SDSHOGHPmHDFHQDGDPXOKHUVHUYLQGRD IDPtOLD SDSHO
GHHVSRVDWUDGLFLRQDOHDFHQDGDPXOKHUTXHHVWiSURQWDSDUDVHGX]LU
SDSHO GH VHGXWRUD$VVLPSRGHPRV LQFOXVLYHGL]HU R WtWXOR ´PXOKHU
HPSULPHLUROXJDUµSRGHVHUOLGRDSHQDVGHXPD~QLFDIRUPDHPERUD
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IRUDGHVVHFRQWH[WRRVLQWDJPDQRPLQDOHPTXHVWmRSRGHVHUOLGRSHOR
PHQRVGHGXDVIRUPDV´PXOKHUTXHHVWiHPSULPHLUROXJDUµDOJXpP
DtDFRORFRXSRUDOJXPGHVHXVPpULWRVRX´PXOKHUTXHFRORFDDVLHP
SULPHLUROXJDUµ
&RPRVHWUDWDGHXPDREUDGHDXWRDMXGDDVHJXQGDOHLWXUDSRGHULD
DWpVHUFRQVLGHUDGDPDLVHVSHUDGDHPIXQomRGHXPDWHVHGRGLVFXUVR
GH DXWRDMXGD VHJXQGR D TXDO DV SHVVRDV GH VXFHVVR VmR SHVVRDV TXH
VDEHP VH YDORUL]DU TXH WHP DXWRHVWLPD HOHYDGD %581(//, 
0DVFRQVLGHUDQGRTXHDLOXVWUDomRDSUHVHQWDGDIXQGHRVSDSpLVVRFLDLV
QRUPDOPHQWH DVVRFLDGRV D PXOKHU HQWHQGHPRV TXH D PXOKHU TXH
HVWi HP SULPHLUR OXJDU QD LOXVWUDomR DPXOKHU HVWi HP FLPD GH XP
SyGLRRFXSDQGRROXJDUUHVHUYDGRDRSULPHLURFRORFDGRpDTXHODTXH
GHVHPSHQKD WRGRV HVVHV SDSpLV VRFLDLV 3RUWDQWR ´HVWDU HP SULPHLUR
OXJDUµVLJQLÀFDQHVVHFDVRGHVHPSHQKDUEHPRVVHXVSDSpLVVRFLDLVH
QmRVLPSOHVPHQWH´YDORUL]DUVHµ´FRORFDUVHHPSULPHLUROXJDUµ
$ HVVH UHVSHLWR QRWDPRV TXH HOD VH HQFRQWUD QR SyGLR DSRLDGD
DSHQDV QD SHUQD GLUHLWD Mi TXH VHXV EUDoRV H D SHUQD HVTXHUGD HVWmR
RFXSDGRV$OpPGLVVRQRWDPRVTXHHVWiGHVDOWRDOWR$VVLPHODSDUHFH
HVWDUVHHTXLOLEUDQGRQHVVHOXJDUFRPRVHHVWLYHVVHHQFRQWUDGRRSRQWR
GHHTXLOLEURGHWRGRVRVSHVRVHQYROYLGRVRSHVRGRVHXFRUSRRSHVR
GDEDQGHMDTXHFDUUHJDRSHVRGRVÀOKRVRTXHUHIRUoDDLGpLDGHTXH
VHWUDWDGHXPDPXOKHUTXHHVWiQRSyGLRSRUXPPpULWRTXHpDÀQDOD
LGpLDWUDGLFLRQDOPHQWHDVVRFLDGDjSUiWLFDGHVHVXELUDRSyGLR
1HVVHVWHUPRVDFDSDVHYDOHGHXPDRXWUDFHQDTXHpXPDFHQD
YDOLGDGDQRVWHUPRVGH0$,1*8(1($8&RQIRUPHMiGLWR
VHJXQGRRDXWRUDVFHQDVYDOLGDGDVVmRDVFHQDVMiLQVWDODGDVQDPHPyULD
FROHWLYDQDTXDOLGDGHGHPRGHORVDVHUHPYDORUL]DGRVRXUHMHLWDGRV1R
FDVR HPTXHVWmR D FHQDYDOLGDGD p D FHQDGD VXELGD DRSyGLR TXH p
YDORUL]DGDQHVVH FRQWH[WR&RPR VH VDEH VREHPDRSyGLR DSHQDVRV
DWOHWDVTXHWLYHUDPXPGHVHPSHQKRGLIHUHQFLDOVXSHULRUHQWUHRVGHVXD
FDWHJRULD
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$VVLP D PXOKHU TXH VREH DR SyGLR p DTXHOD TXH FRQVHJXH
GHVHPSHQKDURVSDSpLVVRFLDLVTXHWUDGLFLRQDOPHQWHOKHVmRDVVRFLDGRVH
R´ VXFHVVRµHVWiMXVWDPHQWHHPVDEHUHTXLOLEUDUDVWDUHIDVUHODWLYDVDHVVHV
SDSpLV$HVVHUHVSHLWRFLWDPRVDVSDODYUDVHPSUHJDGDVSHODDXWRUDGD
REUDDRDSUHVHQWiOD´(VWHOLYURpUHVXOWDGRGHPLQKDH[SHULrQFLDe
DLQGDFRQVHTXrQFLDGDGHVFREHUWDdo ponto de equilíbrioHQWUHPLQKD
LQGLYLGXDOLGDGH PLQKD IDPtOLD H PHX FDVDPHQWR µ SANSONE, 
  JULIR QRVVR 9HMDPRV DLQGD D DGYHUWrQFLD TXH VH HQFRQWUD
QDFRQWUDFDSDGDREUD´RWtWXORPXOKHUHPSULPHLUROXJDUSDUHFHIHLWR
VREPHGLGDSDUDDJUDGDUjVIHPLQLVWDVGHSODQWmR3DUHFHPDVQmRpµ
(SANSONEFRQWUDFDSD
'LDQWHGRH[SRVWRFRQFOXtPRVTXHDLOXVWUDomRGDFDSDVHFRQVWUyL
UHSURGX]LQGRYHOKRVHVWHUHyWLSRVDVVRFLDGRVjPXOKHU
9HMDPRVRXWUDFDSDGHREUDGHDXWRDMXGDSDUDPXOKHUHV
FIGURA  FDSD GD REUD ´3RU TXH RV KRPHQV DPDP DV PXOKHUHV
SRGHURVDVµ$5*29
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(VVDFDSDUHSURGX]XPDFHQDEDVWDQWHFRQKHFLGDHPQRVVDFXOWXUD
FHQDYDOLGDGDLVWRpDFHQDGHXPKRPHPTXHFRUWHMDXPDPXOKHUDR
OKHRIHUHFHUXPDURVDYHUPHOKDÁRUTXHQRUPDOPHQWHpDVVRFLDGDDR
VHQWLPHQWRGHSDL[mR(VVHERWmRGDURVDpR~QLFRHOHPHQWRQmRYHUEDO
TXHUHFHEHFRUQHVVDFDSDFRQWUDVWDQGRFRPRVRXWURVHOHPHQWRVGD
LOXVWUDomRWRGRVHPSUHWRHEUDQFRHFRPRIXQGREUDQFRGDFDSDR
TXHGiGHVWDTXHjURVDSRUWDQWRDSDL[mRGRKRPHPSHODPXOKHU$
PXOKHUSRUVXDYH]HVWiPHWRQLPLFDPHQWHUHSUHVHQWDGDSRUPHLRGH
XPDERWDSUHWDGHFDQRDOWRFDOoDGRTXHpFRQVLGHUDGRFRPRXPREMHWR
GHIHWLFKHRTXHUHPHWHjLPDJHPGDPXOKHUVHGXWRUD
1RWDPRV WDPEpP TXH Ki XPD GLIHUHQoD UHODWLYD DRV WDPDQKRV
GRVHOHPHQWRVSUHVHQWHVQDLOXVWUDomRRWDPDQKRGDSHUQDGDPXOKHU
PHWRQLPLFDPHQWHUHSUHVHQWDGDSHODERWDpPXLWRPDLRUTXHRWDPDQKR
GRKRPHP'HVVHPRGRSRGHPRVHQWHQGHUTXHHVVDPXOKHUVHGXWRUD
´PXOKHU SRGHURVDµPHQFLRQDGD QR WtWXOR DSDUHFH SDUD RV ROKRV GRV
KRPHQVFRPRXPJUDQGHREMHWRGHIHWLFKHDHVVHUHVSHLWRSDUHFHQRV
TXH R VXEWtWXOR GD REUD WDPEpP UHIRUoD HVVD LGpLD DR OKH FRQIHULU R
DWULEXWRGH´LUUHVLVWtYHOµ
$OpPGLVVRFRQVLGHUDQGRDSRVLomRGDÀJXUDPDVFXOLQDHPUHODomR
jIHPLQLQDKRPHPHVWiDRSpGDPXOKHUDGLIHUHQoDGHWDPDQKRHR
SUySULRIDWRGHDPXOKHUVHUUHSUHVHQWDGDPHWRQLPLFDPHQWHSRUXPD
ERWDYHVWXiULRSDUDRVSpVSRGHPRVGL]HUTXHHVVDLOXVWUDomRGLDORJD
FRPDH[SUHVVmR´ HVWDUDRVSpVµTXHUHPHWHDVXEPLVVmRGLVSRQLELOLGDGH
7RGDV HVVDV LQIRUPDo}HV TXDQGR WRPDGDV FRQMXQWDPHQWH QRV
SHUPLWHPGL]HUTXHDFHQDLOXVWUDGDQDFDSDQmRpH[DWDPHQWHDGDFHQD
GH XP KRPHP FRUWHMDQGR XPDPXOKHU TXDOTXHU PDV D FHQD GH XP
KRPHPTXHHVWiFRUWHMDQGRDPXOKHUSRGHURVDPHQFLRQDGDQRWtWXOR
GLDQWHGDTXDOQmROKHUHVWDRXWUDDOWHUQDWLYDDQmRVHUWHQWDUFRQTXLVWi
OD QD FRQWUDFDSDDÀUPDVHTXHpTXHVWmRGHKRQUDSDUDRVKRPHQV
WHQWDU FRQTXLVWDU HVVH WLSR GHPXOKHU'HVVHPRGR SRGHPRV GL]HU
FRQVLGHUDQGRLQFOXVLYHRFRQWH~GRGRVWH[WRVYHUEDLVGDREUDWH[WRH
SDUDWH[WRV TXH DPXOKHU p FRUWHMDGD MXVWDPHQWH SRU VHU XPDPXOKHU
SRGHURVD2XVHMDpHVVDPXOKHUTXHSRGHTXHWHPDVFRQGLo}HVSDUD
Cenas Validadas e Estereótipos no Discurso da Auto-Ajuda
140
VHUDPDGDSHORVKRPHQVFRQIRUPHGL]RWtWXORGDREUDLVWRp´SRUTXH
RVKRPHQVDPDPDVPXOKHUHVSRGHURVDVµ
 $ HVVH UHVSHLWR YDOH YROWDUPRV QRYDPHQWH DR VXEWtWXOR GD REUD
TXHWDPEpPDSDUHFHQDFDSDHPEDL[RGRWtWXORHXPSRXFRDFLPDGD
LOXVWUDomRGDÀJXUDPDVFXOLQD´ XPJXLDSDUDYRFrGHL[DUGHVHUERD]LQKD
H VHU WRUQDU LUUHVLVWtYHOµ RX VHMD HVVD PXOKHU SRGHURVD p LUUHVLVWtYHO
SDUD RV KRPHQV SRU LVVR HOD p FRUWHMDGD DR FRQWUiULR GD ERD]LQKD
TXHpHQIDGRQKDSDUDRKRPHQVFRQIRUPHHVWiLQFOXVLYHDÀUPDGRQD
FRQWUDFDSDGDREUDDVDEHU´eTXHYRFrpERD]LQKDGHPDLV(QmRKi
QDGDPDLVHQIDGRQKRSDUDXPKRPHPGRTXHXPDPXOKHUTXHSDVVDR
WHPSRWRGRVHHVIRUoDQGRSDUDDJUDGiORµ$5*29FRQWUDFDSD
2XWUDV H[SUHVV}HV TXH VmR HPSUHJDGDV QHVVD PHVPD REUD HP
UHIHUrQFLDjPXOKHUSRGHURVDHTXHUHPHWHPDRVHXSRGHUGHVHGXomR
´PXOKHUHQFDQWDGRUDHFKHLDGHPDJQHWLVPRµRUHOKDGDFDSD´ PXOKHUHV
TXHFRQVHJXHPDUUDQFDUVXVSLURVGHWRGRVRVKRPHQVTXHDVFHUFDPµ
RUHOKD GD FDSD ´PXOKHU VHGXWRUDµ S  ´SURYRFDGRUDµ S 
´PXOKHULUUHVLVWtYHOµRUHOKDGDFRQWUDFDSD
$VHJXLUUHSURGX]LPRVRXWUDFDSDTXHLOXVWUDXPDFHQDSUy[LPDj
DQWHULRU9HMDPRV
FIGURA FDSD GD REUD ´3RU TXH RV KRPHQV VH FDVDP FRP DV
PXOKHUHVSRGHURVDV"µ$5*29
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&RQIRUPHSRGHPRVQRWDUWUDWDVHPHVPRGHXPDLOXVWUDomREDVWDQWH
SDUHFLGDFRPDDQWHULRUHTXHWDPEpPSDUHFHVHYDOHUGDH[SUHVVmR´WHU
;DRVSpVµRTXHQHVVHFDVRpDLQGDPDLVHYLGHQWHFRQVLGHUDQGRVHXP
GRVHQXQFLDGRVYHUEDLVSUHVHQWHVQD FDSD ´XPJXLDSDUD VROWHLUDVRX
FDVDGDVGHL[DUHPRVKRPHQVDVHXVSpVµ
(VVD FDSD WDPEpP VH YDOH GH XPD FHQD YDOLGDGD EDVWDQWH
SUy[LPDDFHQDGRFRUWHMRTXHpDFHQDGHXPSHGLGRGHFDVDPHQWR
WUDGLFLRQDOPHQWHUHSUHVHQWDGDSRUXPKRPHPDMRHOKDGRSHUDQWHXPD
PXOKHU SDUD D TXDO RIHUHFH XP DQHO GH QRLYDGR DQHO GH GLDPDQWH
$OLiVSRGHPRVQRWDUTXHRDQHOpSURSRUFLRQDODRWDPDQKRGDÀJXUD
IHPLQLQDPDVGHVSURSRUFLRQDOjÀJXUDPDVFXOLQD2IDWRGHRDQHOVH
DMXVWDUDRWDPDQKRGDÀJXUDIHPLQLQDSRGHVHUOLGRFRPRXPLQGtFLRGH
TXHDVVLPFRPRDQHORSHGLGRGHFDVDPHQWRWDPEpPVHDMXVWDDHODRX
VHMDHOHHVWiGHDFRUGRFRPVHXVGHVHMRVHH[SHFWDWLYDV
'HVVHPRGRSRGHPRVGL]HUTXHDFDSDWDPEpPHVWiUHSURGX]LQGR
XPDLPDJHPFRQKHFLGDGHPXOKHUVHJXQGRDTXDODVPXOKHUHVTXHUHP
VHFDVDU2YHVWXiULRWDQWRGDÀJXUDPDVFXOLQDTXDQWRGDIHPLQLQDSRU
VXDYH]UHPHWHDFHQDGRSUySULRFDVDPHQWRRKRPHPGHFDVDFDHD
PXOKHUFRPXPYHVWLGR ORQJRTXHDSDUHFH OHYDQWDGRQDSDUWH ODWHUDO
ID]HQGRVXUJLUXPDSHUQDFRPFLQWDOLJDTXHpXPDSHoDGHYHVWXiULR
FRPHUFLDOL]DGDFRPRXPDSHoDGHVHGXomRIHWLFKHHWDPEpPDVVRFLDGD
DLQGXPHQWiULDGDVQRLYDV$HVVHUHVSHLWRYDOHQRWDUPRVTXHDFHQDGD
PXOKHUTXHH[LEHDVSHUQDVSDUDRKRPHPWDPEpPSRGHVHUFRQVLGHUDGD
XPDFHQDWUDGLFLRQDOGHVHGXomR
'HVVHPRGR D FHQD LOXVWUDGDSRGH VHU WRPDGD FRPRSURGXWRGD
IXVmRGDVVHJXLQWHV FHQDVYDOLGDGDVFHQDGDVHGXomRGDPXOKHUSHOR
KRPHPFHQDGRSHGLGRGHFDVDPHQWRHFHQDGRFDVDPHQWR
$FHQDGRSHGLGRGHFDVDPHQWRWDPEpPHVWiSUHVHQWHQDFDSDGD
obra apresentada a seguir:
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FIGURA  FDSDGDREUD´3RUTXHRVKRPHQVFDVDPFRPDVPXOKHUHV
SRGHURVDV"µ$5*29
1HVVDFDSDDFHQDGRSHGLGRGHFDVDPHQWRVHGHYHjLOXVWUDomRGH
XPKRPHPTXHHVWiFRORFDQGRXPDQHOGHQRLYDGRDQHOGHGLDPDQWH
QDPmRGLUHLWDGHXPDPXOKHUVDEHVHTXHpXPDPXOKHUSHODVXQKDV
ORQJDVSLQWDGDVGHYHUPHOKRHSHODSUHVHQoDGDVSXOVHLUDVQREUDoRGD
PXOKHU1RYDPHQWHDPXOKHUHVWiPHWRQLPLFDPHQWHUHSUHVHQWDGDSRU
XPDSDUWHGHVHXFRUSRQHVVHFDVRSHODPmRHSDUWHGREUDoR0DLV
XPDYH]KiHOHPHQWRVTXHUHPHWHPjLPDJHPGDPXOKHUVHGXWRUDDV
XQKDVORQJDVHYHUPHOKDVRVDSDWLQKRGHVDOWRFRPRDGRUQRGHXPDGDV
SXOVHLUDVTXHWUD]QREUDoR
8PDVSHFWRTXHQRV FKDPRXD DWHQomR HP WRGDV HVVDV FDSDV HP
TXHDPXOKHUpUHSUHVHQWDGDQRVHXSDSHOGHVHGXWRUDpTXHDLGpLDGH
VHGXomRDtLPSOLFDGDSDUHFHVHUH[DWDPHQWHDPHVPDFRUUHVSRQGHQGR
GRQRVVRSRQWRGHYLVWDDXPDGDVPRGDOLGDGHVGHVHGXomRWUDWDGDVSRU
%,50$0
1RWUDEDOKRHPTXHVWmRRDXWRUDQDOLVDRWHUULWyULRGDIHPLQLOLGDGH
GHXPSRQWRGHYLVWDSVLFDQDOtWLFR FRQVLGHUDQGR HQWUHRXWUDV FRLVDV
TXHDVHGXomRWHPIRUPDVGHVHUTXHVmRFRQVWUXtGDVKLVWRULFDPHQWH
DSHVDU GH DSDUHFHP DWHPSRUDLV FRPR VH IRVVHP DWULEXWRV GR VXMHLWR
H[WHULRUHVjKLVWyULD1DVSDODYUDVGRDXWRU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 e SDUD RV HQXQFLDGRV GHVVD PDWUL] DQWURSROyJLFD
VREUHDVHGXomRTXHSUHWHQGRSULPHLURPHGLULJLUSDUD
DQDOLVDU HP VHJXLGD DV DFRSODJHQV LQWHUVXEMHWLYDV TXH
HVWmRHPMRJRQHVVHFHQiULR
1XP SULPHLUR ROKDU H QD HVFXWD RULJLQiULD GHVVHV
HQXQFLDGRV HVWDEHOHFLGRV VREUH D VHGXomR TXH QRV
SRVVXHP FRPR IRUPD GH VHU R TXH SRGHPRV GHOHV
GL]HU"$QWHVGHPDLVQDGDTXHVmREDVWDQWHVDWXUDGRV
HP H[FHVVR WDOYH] (VVD VDWXUDomR VH GHYH DR IDWR GH
eles serem permeados por muita memória e muitos 
SUHFRQFHLWRV
3}HPHPyULD QLVVR  3HUGHPRV HP UHODomR D HOHV
D QRomR GH VXDV RULJHQV 3RU LVVR PHVPR DWULEXtPR
OKHVXPDWRWDODWHPSRUDOLGDGHFRPRVHIRVVHPPDUFDV
GR VXMHLWR FRPSOHWDPHQWH H[WHULRUHV j KLVWyULD A 
indagação inicial a ser feita sobre isso diz respeito 
à historicidade e à temporalidade desse sistema 
de marcas, pois pretendo questionar essa suposta 
HWHUQLGDGH DWULEXtGD jV IRUPDVGH VHU GD VHGXomR ,VVR
QmRLPSOLFDGL]HUTXHDVHGXomRQmRVHMDXPDWULEXWRGR
KXPDQRHGRVXMHLWRPDVVLPDÀUPDUHPFRQWUDSDUWLGD
que as formas que dela conhecemos e que nos 
regulam na nossa existência atual foram construídas 
na modernidade (BIRMANJULIRVQRVVRV
$SHVDUGHQmRSUHWHQGHUPRVQRVDSURIXQGDUQHVVDTXHVWmRRTXH
H[LJLULDDPRELOL]DomRGRUHIHUHQFLDO WHyULFRGDSVLFDQiOLVHSDUHFHQRV
TXHDIRUPDGHVHGXomRSUHVHQWHQHVVDVFHQDVGL]UHVSHLWRjFRQFHSomR
GHVHGXomRFRQVWUXtGDQDPRGHUQLGDGHFRPRKHUDQoDGHLGHDLVHUyWLFRV
IRUMDGRVQDYLUDGDGRVpFXOR;9,,,SDUDRVpFXOR;,;
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6HJXQGR%,50$1HVVDQRomRGHVHGXomRpFRQVLGHUDGDFRPR
VHIRVVHDOJRGHPDOpÀFRPDUFDGDSHODkQVLDGRVHGXWRUHPUHDOL]DUD
FDSWXUDGRRXWUR'HVVHPRGRRVHGXWRUYLVDULDjPRUWLÀFDomRGRRXWUR
TXHVHULDDVXDSUHVDDVHUWRPDGDSHODDomRSUHGDWyULDGRVHGXWRU'Dt
RYDORUQHJDWLYRDVVRFLDGRjVHGXomRFRPRVHRVHGXWRUWLYHVVHPHVPR
DLQWHQomRGHSURYRFDUDGHVVXEMHWLYDomRGHTXHPVHULDRVHGX]LGR$
HVVHUHVSHLWR%,50$1DÀUPDTXHRVHGXWRUSUHWHQGHULDUHWLUDU
GRVHGX]LGRDTXLORTXHpHVVHQFLDODRVHXVHUHLPRELOL]iOR
6HFRQVLGHUDUPRVTXHRGLVFXUVRGHDXWRDMXGDSDUDPXOKHUHVYLVD
MXVWDPHQWHHQVLQDURTXHDVPXOKHUHVGHYHPID]HUSDUDVHWUDQVIRUPDUHP
HPPXOKHUHVVHGXWRUDVLVWRpFDSD]HVGHDWUDLURVKRPHQVDWDOSRQWRGH
HOHVSDVVDUHPDDWHQGHUHIHWLYDPHQWHVXDVH[SHFWDWLYDVGHFDVDPHQWR
GH UHODFLRQDPHQWR HWF QXP SURFHVVR GH GHVVXEMHWLYDomR FRQIRUPH
RVWHUPRVGH%,50$1VXSUDFLWDGRVHQWHQGHPRVHQWmRFRPR
HVVDPRGDOLGDGH GH VHGXomR D VHGXomRFDSWXUD VH DMXVWD H[DWDPHQWH
DR GLVFXUVR GH DXWRDMXGD TXH HVWDULD DVVLP DWXDOL]DQGRD QDV FHQDV
LOXVWUDGDV QDV FDSDV 'HVVH SRQWR GH YLVWD R WDPDQKR UHGX]LGR GD
ÀJXUDPDVFXOLQDQDV LOXVWUDo}HVHVWDULDUHODFLRQDGRDHVVHSURFHVVRGH
GHVVXEMHWLYDomR$VVLPQDVFHQDVGDVFDSDVHPTXHVWmRDOpPGDFHQD
YDOLGDGD KDYHULD VREUHSRVWD RX FRPELQDGD" WDPEpP XPD FHQD GH
VHGXomRFDSWXUD
Conclusões
$R DQDOLVDU FDSDV GH REUDV GH DXWRDMXGD SDUDPXOKHUHV QRWDPRV
TXH R GLVFXUVR GH DXWRDMXGD VH YDOH GH FHQDV QDV TXDLV D PXOKHU p
UHWUDWDGD GH XP PRGR WUDGLFLRQDO $VVLP R GLVFXUVR GH DXWRDMXGD
DVVRFLDDVPXOKHUHVDFHQDVUHODWLYDVDXPDVLWXDomRGHFDUrQFLDDFHQDV
GHFXLGDGRVFRPDIDPtOLDDFHQDVGHSHGLGRGHFDVDPHQWRDFHQDVGH
VHGXomR UHSURGX]LQGR QHVVDV FHQDV LPDJHQV WUDGLFLRQDLV GHPXOKHU
RXVHMDYHOKRVHVWHUHyWLSRVIHPLQLQRV WDLVFRPRRGDPXOKHUIUiJLOH
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FDUHQWHRGDHVSRVDWUDGLFLRQDOTXHVHUYHDIDPtOLDRGDPmHTXHFXLGD
GRVÀOKRVRGDHVSRVDTXHVHUYHDRPDULGRRGDPXOKHULQWHUHVVDGDHP
VHFDVDURGDPXOKHUVHGXWRUD
'R SRQWR GH YLVWD GD 3VLFRORJLD 6RFLDO RV HVWHUHyWLSRV QD
TXDOLGDGH GH UHSUHVHQWDo}HV FULVWDOL]DGDV VREUH XP JUXSR VRFLDO
LQGHSHQGHQWHPHQWHGHWHUHPRXQmRXPDEDVHIDFWXDOUHSUHVHQWDPR
VWDWXVVRFLDOHRVSDSpLVGRJUXSRFRPRVHIRVVHPXPDHVVrQFLDLPXWiYHO
$0266<53,(55271RFDVRGDPXOKHUSRUH[HPSORPDLV
GRTXHUHÁH[RVGDHVVrQFLDIHPLQLQDRVHVWHUHyWLSRVUHÁHWHPRVSDSpLV
VRFLDLVGDPXOKHURTXHVHHVSHUDTXHHODIDoDRXTXHFRQWLQXHID]HQGR
'HVVH SRQWR GH YLVWD SRGHPRV GL]HU TXH R GLVFXUVR GH DXWRDMXGD
SDUD PXOKHUHV DR UHSURGX]LU FHQDV YDOLGDGDV HP TXH VH LGHQWLÀFDP
HVWHUHyWLSRVIHPLQLQRVWUDGLFLRQDLVQmRGHL[DGHFRODERUDUSDUDTXHDV
H[SHFWDWLYDVUHODWLYDVDPXOKHUVHMDPDVPHVPDVRXVHMDSDUDTXHHOD
PDQWHQKDRVPHVPRVSDSpLVVRFLDLVPmHHVSRVDVHGXWRUD
(VVDV FRQFOXV}HV GL]HP UHVSHLWR DR GLVFXUVR GH DXWRDMXGD SDUD
PXOKHUHV SURSULDPHQWH GLWR 3RU RXWUR ODGR GR SRQWR GH YLVWD GRV
HVWXGRVGLVFXUVLYRVDUHÁH[mRGHVHQYROYLGDDSHVDUGHEUHYHFRUURERUD
D DSOLFDELOLGDGHGRFRQFHLWRGH FHQD HPDLV HVSHFLÀFDPHQWHGH FHQD
YDOLGDGD SDUD D $QiOLVH GR 'LVFXUVR 1D YHUGDGH DVVLP FRPR EHP
observado por POSSENTI  QXP WUDEDOKR HP TXH DQDOLVD D
FHQRJUDÀDGHXPFRQMXQWRGHSHoDVSXEOLFLWiULDVRVFRQFHLWRVSURSRVWRV
por MDLQJXHQHDXUHODWLYRVjHQXQFLDomRGLVSHQVDPGHPRQVWUDo}HVGH
DSOLFDELOLGDGHDWpSRUTXHRVSUySULRVWH[WRVGRDXWRUMiRID]HPPXLWR
EHP3RULVVRDÀUPDRDXWRUUHVWDQRVDSHQDVDSRVVLELOLGDGHGHPRVWUDU
QRYDPHQWHHVVDDSOLFDELOLGDGHTXHIRLRTXHÀ]HPRVDTXLDQDOLVDQGRDV
LOXVWUDo}HVGDVFDSDVGDVREUDVGHDXWRDMXGDSDUDPXOKHUHV
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